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NEW ACCESS FIESTA REWARDS
WEBSITE

You can now access your Access Fiesta Rewards membership
benefits from one convenient platform.

flestarewards.com

FIESTA
REWARDS

@ Home @ Destination = Arriva =1 Departure A Roomsl, Guests: 1
€9 Benefits

B samander Card

O Corporate Programs

& Access Fiesta Rewards

@ Help
LIVE AQUA
Discover Candlelight Private Show
€)  Engis v
(5) ™ £505 v i
Lmj Fiesta Americana Iravelty
< A EXCLUSIVE EXPERIENCES
Fiesta Rewards Santander Credit Card Do you already know Access Fiesta m
- S - " . - . DAivararda~?D ¥ F |
FIESTA g
REWARDS Sign in ﬁcgESFS
. Use your social network b

X

FIESTA AC
REWARDS o Rl ey Google

Use your social network

| LinkedIn
B
Google
- LOGIN WITH YOUR EMAIL AND
B | Linkedin | PASSWORD

St LOGINWITH YOUREMAILAND |sername
=== DPASSWORD

Username . . 1" ‘
| { juan.lopez@mail.com } all

1 .

1

s Password Password

3[******** J

2 Forgot Password?

Forgot Password?

Sign In
Register here 5
Sign in

Sign in using your registered Wi adens

email address and your
Fiesta Rewards password.
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USERNAME & PASSWORD

If you've forgotten your password, click "Forgot Password?" and

follow the prompts to create a new one.

FIESTA Forgot
REWARDS password

Provide the email used when you
registerd the first time and follow the
instructions to get a new password.

Username

Reset password

If you have any question, contact us
i 9 #8585 © (55) 8005 9578

Back to Login

If you need assistance signing in, contact one of your
Access Fiesta Rewards Planners.

U.S.:. +1 877 767 2327

Mexico: +52 443 113 5841

Hours: Monday through Sunday, 8:00 a.m.—10:00 p.m. (CST)

YOU'RE ALL SET! WELCOME TO
ACCESS FIESTA REWARDS

Hi LUIS

Take advantage of your benefits and find
your next destination.

Membership: Platino

Level: PLATINO

Partner: CV7241636

Points: 1,200,000

W Tutorial # BacktoHome

ACCESS rewaros

Once you're sighed Iin, use the

@ Destination

‘@ Home
menu on the left to access your O piscounts v
o o L2 ertificates v
membership benefits based on . i ”f :
Benefits
yOUr mem berShip Ievel- ¥  Fiesta Rewards Points
B santander Card Your next getaway aWa
. . @ elp ou on Isla Mujeres
The section previously called y : J :
. Discover Izla by Fiesta Americana an
Hotels and a World of Benefits days of relaxation facing the Mexica

Caribbean.

BOOK NOW

Is now called Discounts.

)

ACCESS rewaros



ACCESS rewaros

® [l - B © [ B>

USER GUIDE

EXPLORE & BOOK

Book with your Access Fiesta Rewards Best Rate Guarantee.

Use the search bar to select your destination, travel dates and
number of guests to check hotel availability within Fiesta Americana
Travelty.

Throughout the booking process, you'll be able to choose the option
that best suits your trip and complete your reservation in just a few
simple steps.

2 LUIS

R &

. Q@ Cancun B 2026-07-14 B 2026-07-17 Rooms:1, Guests: 1
ome
Cities
Discounts v Canctin, Quintana Roo GuestsandRooms = =mwm s
Hoilieatcs il Choose the number of guests and add the .
Benefits necesary rooms
; . *(Max ocupation per room is 4 guests, you can
Fiesta Rewards Points : :
= add as many as 4 rooms in one reservation)
Santander Card Your nGXt getaway awalts g
Help ou on Isla Mujeres
y J 2 Room 2 Guests
Discover Izla by Fiesta Americana and enjoy | |
i i H Adult ( )
days of relaxation facing the Mexican He ‘ -1 + ‘ ______
Caribbean.
Children ‘ 2 ‘
From 5to 12 .
D ! years
o e L T T e Remove room: Add new room
. I
Find the perfect hotel for your next getaway. You'll also be able to
view hotels with current promotions Iin addition to your Access
Fiesta Rewards Best Rate Guarantee.
| ION |
o s Sign o
ACCESS Eihos B
5&1 g Room Experiences Reservation
ol Home Finished In Course
[l Discounts
£ Certificates e OFF
€7 Benefits
i Fiesta Rewards Points
B  samander Card
@ Help
one Cancun Centro Fiesta Americana Fiesta Americana
@ Ay Tulum esq. Banco Chinchorro, Lote 1-01, CaHCﬂn Vi"as Condesa CanCI.'II'I A“
MEn e R meEEnG @ Blvd. Kukulcan Km 8.5 Lote 3 Zona Hotelera IHCIUSiVE
Public Rate Public Rate @ Blvd Kukulkén km 16.5 Zona Hotelera
53-974- 55N
' 510.39146- VXN Public Rate
Savings Savings ‘34'9,4‘9?—3—”*"
$1,649.19 MXN $6,103.51 MXN o
) Engisn v Member rate starting at e P e $4,479.7 MXN
. WMesican P o $2'32536 MXN $4,237.95 MXN Member rate starting at
pricetravel $3,974.55 MXN $14,?17.60 MXN

pricetravel $10,397 .46 MXN

baoking $4.272.02 MXN

. o =tails icetravel 519,197.3 MXN
See hotel details = Beetom dovaia s ek
. booking $19,261.62 MXN
See hotel details >

ACCESS rewaros



USER GUIDE

ADD ACTIVITIES &
AIRPORT - HOTEL TRANSFER

Enhance your trip by adding available activities and airport - hotel transfer
while completing your reservation.

Everything you need to plan your trip is available from one convenient

platform.

FIESTA
REWARDS

ACCES

Home

Discounts

Certificates

Benefits

Fiesta Rewards Paoints

Santander Card

@l o OE

Help

a English
(B usDolas

A JORGE - Sign out

Hote
Finished

Search
Finished
How do we make this trip unforgetiable?

Select any optional transfers and/or tours you wish to add to your reservation.

Tours

fans Snl, trada (Macionalest Cancuy
Xenses S0lo entrada {Nacionakes} Cancun

Xenses Solo entrada
(Macionales) Cancun

Prica U5D

Tax Included

b Palicies
e B Experience
JOSMNO
| ! Adults |z S g |
Children | A |
From 5to 12 . A
years
Infants ( 7
- +
from D to 4 |\ s |
yEars
Transfers
Private Transfer VAN Canctn $96.95
1a 8 pax Price LISD
Private transfer roundtrip VAN Cancun 1 2 8
ax{Airport-Hotel Zone or Downtown) Tax Included
round trip Policies
Adults | Y |
Children | g |
From Sto 12 ", ;
years
Infants i 7
- +
from 0 to 4 | o |
yEErS

Room
Finished

Tour Xoximilco CUN

Experiences

In Course

Resenvation

Go to Mext Step

P i Price USD
Tour Xoximilco with
; Tax Included
transpotation
Paficies
Diate £ Experience
Adults | e |
R A i
:1.Id en | s |
From 3to12 . J
YEars
Infants [ \
= +
fromDtod | a |
years
Private Transfer VAN Cancin $48.47
i Price USD
Private transfer one way VAN Cancin 12 B
{Airport-Hotsl Zone or Downtown Tax Included
oneway np Policies
Adults | e B |
Children | % i |
From S5to12 ¥,
WEATE
Infants "
= +
fromDtod | . |
years

Review your reservation details and confirm your stay.

That's it! Your next getaway with Access Fiesta Rewards is just

around the corner.

ACCESS rewaros

Home

Discounts

Certificates

Benefitz

Fiesta Rewards Points

Samtander Card

@ H o & b 3 B

Help

@ Destination B Arrival B Departure

© Reservation Complete

You will receive an email when your reservation is ready. If you do not receive it,
please contact us through official channels.

Details =

Confirmation Keys
Main confirmation key ERROR

% Share Download

.

Details =

Details »

ACCES

Rooms:1, Guests: 1

~, 1. Reservation Details

one Cancun Centro

£ check-out
Friday, 17 Jul 2026

£ check-in
Tuesday, 14 Jul 2026

After 3 p.m. Before 12 pom.
Room 1

H, 1 Aduhs, 0 Children,

=] Superior Room, 1 Queen

<P £2325.36 MXN (Rate with VAT)

0 Promation : Up to 15% Off

View terms and conditions

Experience: Private Transfer VAN Cancin 1a 8
pax

& round trip
e $835.28 MXM (Rate with VAT)

FIESTA
REWARDS

2 LS - Sign out

2. Global Breakdown

Credit Card AMERICAN EXPRESS - ik sk ik | )7
Stay $2,325.36 MXN
Experiences 5835.28 MXN
Total 53,160.64 MXN
3. Experiences
Private Transfer VAN Canciin 1 a 8 pax
Arrival Flight
Airline Flight Nurmber Departure Time  Flight Type
Asromexico TYOW1 Tuesday, 14 Jul International
2026 22:43 Flight
Return Flight
Airline Flight Departure Pickup Time  Flight Type
Aeromexico Mumber Time 01:50 Internaticnal
TGSA1Z Friday, 17 Flight
Jul 2026
0340
Passengers names

« Adult 1: Buelvas Luis
Policies
* 100% penalty if cancelled less than 0 days before.
* Mo penalty if cancelled less than 24 days before.

Hotel Cancellation Policies

one Cancin Centro
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MY ACCOUNT & SUPPORT

Under My Account, you can view:.

- Personal information
- Membership details
- Reservation history

- Account statement

- Member Guide

A LIS Sign out
ACCESS kewaros W signo

LUIS this is your Access Fiesta Rewards account.

@ Home
7241636 1356829 Active
[ biscounts v
£ certificates v
7 Benefits Personal Data Reservation history Statement Associate Guide
¥ Fiesta Rewards Points
B eantander Card For any updates to your personal \
T information, please contact our Customer Service perSO nal Info rmation Data Bi"ing
@ Help Center.
Within Mexico: RFC MNA
443 113 8341 Full Name Buelvas Ampudia Luis
_ Business Name NA
From the U.S. and Canada: Member Number 7241636
+1 877 7672 327
Address
WhatsApp: Contract 1356829
(55) 8005 9578 Ext. Number
Mobile | Phone 524431131490
Int. Number
Email usuarios.ggsupplier@globogo.com
Postal Code 01210
Address #,, CP.
Neighhorhood
Municipality | District -
State Other
Cﬂ) English
Country Mexico

Mexican Pesos

USE YOUR FIESTA REWARDS POINTS

Select Fiesta Rewards Points from the left-hand menu to access
Flesta Rewards, where you can use your points and view your active
certificates.

ACCESS rewaros

L @ Destination B3 Arrival B Departure Rooms:1, Guests: 1
Discounts v -
Certificates v

Benefits

Fiesta Rewards Points

R
Santander Card

Your next getaway awaits you on
Hep Isla Mujeres

Discover Izla by Fiesta Americana and enjoy days of
relaxation facing the Mexican Caribbean.

BOOK NOW

@ O =15 v B B

_ 2
= 1 Z LA

Mexican Pesos

H.O 1 E4
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USE YOUR FIESTA REWARDS POINTS

Book your stay using Points or Points + Cash.

FIESTA A L
REWARDS

Fiesta Inn Express Cancun

@ Home @ Cancun B9 2026-07-13 B 2026-07-17 A Rooms:1, Guests: 1 m
{3 Benefits a
Near Hotels
7 Use your points Cities
| Cancun H
B santander card | Hotels :
: Live Aqua Cancun E.
O corporate Programs Grand Fiesta Americana :
£ Access Fiesta Rewards Do B Conoun : :
Fiesta Americana Cancun i
e MERICANA
Fiesta Americana Condesa i
Cancun All Inclusive ety. i
Fiesta Inn Cancin Las i
Américas 1;
'

FIESTA

o & Home Search Hotel Room Pay method Experiences
EQ} naist v Finished Finished In Course
{3 Benefits
Mexican Pesos i .
Use your points
Where do you want to wakeup?
B santander card
[0 corporate Programs | Deluxe Villa, Stand Alone
4 L i : ; i 1 L
o e = Double Bed 2 Wifi ¢p Coffee-Maker A Iron CJ Tv 3 Desk & Shower Security Box [J] Closet s Air Conditioner %, Phone ' Hairdryer = 2 Number Of Be
+ See room details
@ Help _ ; _ Pay with Points
Access Fiesta Rewards Preferencial Rate Mix Payment
$7,809.39 MXN 75410 pts + $5,232.00 MXN ‘I E"?_. 5?'} pts
Savings with preferential rate $3,390.61 MXN —
Deluxe Villa
= Double Bed = Wifi % Coffee-Maker 4 Iron A IronBoard [J Tv 3 Desk & Shower & Security Box [J] Closet s Air Conditioner %, Phone &= Hairdryer = 2
+ See room details
Access Fiesta Rewards Preferencial Rate Mix Payment Pay with Points
$7,809.39 MXN 75410 pts + $5,232.00 MXN 167,570 pts
Savings with preferential rate $3,390.61 MXN
() Engiish v

(&) Mexican Pesns

ACTIVE CERTIFICATES

View all active membership certificates available in your account.

FI ESTA A JORGE Sign out
REWARDS

JORGE this is your account Fiesta Rewards

@ Home Memberid  Nam. Contract % Available points Points to get the next level Platinum
{9 Benefits Le\;ei G Oid CV0478308 1370498 500000 40,000
W Use your points
EH  santander card My profile Account Statement Available Certificates  Gift Card FR My Favorite Products
O Corporate Programs
# Access Fiesta Rewards You can see the certificates here once you
® help Valid certificates have any. See how to get them! Fiesta Rewards Santander Credit Card
Browse valid certificates for B ] Get the Fiesta Rewards Santander card and receive
your next adventure. different free night certificates on your welcome,
anniversary and by accumulating blocks of FR points.
: > Read more
No. of certificates
View all (0) Promotions
Stay at one of our beach hotels and receive a 4th
night free certificate after checkout.
> Read more
() Engish ~

ACCESS rewaros
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SANTANDER FIESTA REWARDS
CREDIT CARD

Explore the Santander Fiesta Rewards Credit Card options and discover
benefits designed to enhance your membership experience.

ACCESS ainanns 2 wis Sign out

@ [l = B B [ B

©)

. 4th night free certificate in Fiesta Rewards Program 50% off Award Nights Spa Discount
Home Get to know the Santander Fiesta beach hotels Membership
Discounts ¥ Rewa rds Card S Preferential rates at our hotels Points per dollar on stays and The Fine Dining Club Annuity payment with Fiesta
Certificates v And join the loyalty program that brings you closer to over 200 hotels in Mexico and the COmEph e noRS Lo b
Caribbean.
Benefits

Fiesta Rewards Points

Santander Card
Help . .
Santander Fiesta Rewards Santander Fiesta
Gold RewardsPlatinum
> 7,500 Fiesta Rewards points bonus > 10,500 Fiesta Rewards points bonus
= 10% discount on food and beverages : > 15% discount on food and beverages during your stay
| — 40% bonus during your birthday week with The Fine - FR = Access to Fiesta Rewards floor
Dining Club i FIESTAREWARDS > Access to LoungeKey
=L t.o 2 et catfes e freg SeCOT.nlgh Wi > 40% bonus during your birthday week with The Fine
paying the first night at public rate Dining Club
— 1 annual certificate for a free fourth night at beach > Upto 4 certificates for a free second night when
~ it I Wi
hotel 1
otels - paying the first night at public rate
|
o= ’ < Upto 2 annual certificates for a free fourth night at
Solicitar en Santander.com beach hotels
Apply at Santander.com
English

Mexican Pesos

Santander Fiesta Rewards Gold. Total Annual Cost (CAT) average weighte( ly. Calculation date: July 1st, 2026. Weighted average interest rate by balance: 62.68%. Annual fee:

$1,099.00 MXN, excluding VAT.

Santander Fiesta Rewards Platinum. Total Annual Cost (CAT) average weit es only. Calculation date: July 1st, 2026. Weighted average interest rate by balance: 57.70%. Annual fee:

$2,199.00 MXN, excluding VAT.

Credit cards are a product issued by Banco Santander México, S.A., Institug For more information regarding requirements, fees, and terms and conditions of Santander's products and
services, as well as its Privacy Notice, please visit www.santander.com.mx

ALL YOUR BENEFITS, RESERVATIONS
AND FIESTA REWARDS POINTS, ALL
IN ONE PLACE.

EXPLORE YOUR BENEFITS AND START
PLANNING YOUR NEXT GETAWAY.

ACCESS rewaros
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